	iSeries Operator Checklist

	Daily

	Check System 

Operator Messages
	DSPMSG QSYSOPR
**Look for messages indicating that you should contact your hardware provider or other messages needing attention.  Look for any messages requiring a reply and respond to those.  (Note:  As you look at the messages, press F21 (shift-F9) and select Basic Assistance level.  This will put all unanswered messages at the top of the list) 
1. Answer messages waiting for a response
2. Report application messages to LINQ or Sartox
3. Report highlighted messages to the support desk.
NOTE:  DO NOT CLEAR OUT QSYSOPR MESSAGES. THESE WILL BE CLEANED UP AUTOMATICALLY.

	 
	 

	Check Daily Backup (if not on the cloud)
	DSPLOG (Press F4) and enter the date and time for last night's backup.  
1. Ensure all libraries, DLO, and objects are saved.  
2. Record daily backup status on the provided backup log sheet (enter the number of libraries, DLOs, and objects saved for that night.).  
3. Report backup problems to the helpdesk.

	 
	 

	Check E-Procurement Jobs (school systems – Sartox/K12)
	Check Purchase Order status by doing a WRKLNK, option 5 next to MESSAGES and press enter, option 5 next to ORDER, press enter, and then put option 5 next to OUTBOX and press enter. If items are in the OUTBOX, check back again later. These files should only stay in the OUTBOX briefly as the EP jobs poll and send these out regularly.  Report problems to the EP HELPDESK and/or LINQ and Sartox.

	 
	 

	Check QBATCH jobs (Beginning of day and end of day)
	WRKJOBQ and press enter. If there are entries in QBATCH, use option 5 and press enter next to QBATCH to view - make sure that jobs are not queuing up here. Check to see if any jobs have messages waiting and resolve. If they are, contact the helpdesk to identify the problem. 

	 
	 

	Check Communication Lines
	WRKCFGSTS *LIN - Make sure that Ethernet Line is active.

	 
	 

	Check Domino Server Status (if 

applicable)
	WRKDOMSVR and press enter. LEAxxxDOM server should be started. Contact the support desk if the server still needs to be started. Option 9 will view Domino server jobs – approximately two and one-half pages of jobs should be showing. Contact the support desk for any problems.

	 
	 

	Check for system attention light on the front of the system (if not on the cloud)
	The normal status on the front panel is 01 B N V=T
If the power light is solid, the system is ON.  If the power light is flashing, the system is OFF.  If the system is off, press the power button ONCE.
An Amber light indicates a system attention light.  Contact the support desk for assistance.

	 
	 

	Check for an attention light on the tape drive (if not on the cloud)
	If the light is on, clean the tape drive.  Do a WRKPRB to see any hardware messages relating to the tape drive.  


	iSeries Operator Checklist (continued)

	Weekly

	Check System Status
	WRKSYSSTS - log % ASP Used in backup log.

	 Check Disk Status
	WRKDSKSTS (press enter) - use F11 - status should be active.

	 
	 

	Check Problems
	WRKPRB - review any messages needing attention, such as hardware errors.  Contact the support desk if you want us to review any problems.

	 
	 

	Monthly

	Clean Tape Drive
	Insert the Cleaning Cartridge and clean the tape drive.  Log this on the cleaning cartridge label and order new cleaning tapes.

	 
	 

	Do a Full System Save
	Go SAVE, use option 21 - be sure to end your domino server first, then end all of your subsystems and initialize your tapes before starting the save.

	 
	 

	Quarterly

	Test the ECS (Electronic Customer Support) line
	1. SNDPTFORD SF98710 (this is the version of your operating system; call the support desk if unsure) 
This will test the ability of your system to order PTFs.  Look for any errors in QSYSOPR and report errors.
2. SNDSRVRQS *TEST
This will test the service line to IBM for reporting hardware errors.  You should see the message that the service request is complete.  An IBM representative will call to confirm that the request was successful.  If you have any problems, contact the support desk.

	 
	 

	Yearly as needed

	Perform a Reclaim Storage (only under the direction of IBM)
	This requires a dedicated system and must be done from the console signed in as QSECOFR.  End Domino servers and end all subsystems first.  Then type RCLSTG, press enter, and wait for the next screen to appear.  It will take about 30-45 minutes to complete.  When it finishes, type STRSBS QCTL and the system will restart.

	
	

	Support Information:

	AppGarden Support Desk
	Website: Support.app-garden.com (Chat is available)
support@app-garden.com


	E-Procurement HelpDesk
	ephelpdesk@its.nc.gov
1-888-211-7440

	DPI HelpDesk
	Use NCID

	LINQ Helpdesk
	1-800-541-8999

	K12 Enterprise (Sartox) Helpdesk
	Supportsunpac@serenic.Zendesk.com
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