AS400 Quick Reference and Troubleshooting AS400 connections
Resetting a disabled user profile.

	Sign onto the AS400 

At the command prompt, type

WRKUSRPRF  *ALL 

Press enter.
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	Use Page Down to find the user profile you want to work with.  Place your cursor next to that user and type 2.
Press enter.
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	If the user profile is disabled, the status will show 

*DISABLED.

To enable the user profile, change the status to *ENABLED and press enter.
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To change a user's AS400 password:

	Sign onto the AS400 

At the command prompt, type

WRKUSRPRF  *ALL 

Press enter.
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	Use Page Down to find the user profile you want to work with.  Place your cursor next to that user and type 2

Press enter.
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	Type the new password in the User Password field. Note that you cannot see the current password; you can only reset it.
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Assigning a printer to a particular User Profile

	Sign onto the AS400 

At the command prompt, type

WRKUSRPRF  *ALL 

Press enter
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	Use Page Down to find the user profile you want to work with.  Place your cursor next to that user and type 2

Press enter.
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	Press F10 for Additional Parameters
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	Page Down twice.  Type the printer name on BOTH the Print Device and Output Queue fields.  Set the Library to *LIBL.  Note:  The printer’s name is your workstation ID on the Printer Session.  You can also see the printer’s name on the box when you start a printer session.
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In this example, the printer is TCOOKP1


Varying on and off devices

	If you try to start a session and get only a black screen, you may need to vary on the device on the AS400.  First, determine the device name.  To find the name of the device, click on Communication, and then Configure.  In this example, the device name is tcooks1.
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	Next,  sign onto the AS400 and vary on the device.

Type the command shown.  Substitute your device name in place of tcooks1
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	If the device is varied off, as shown, 

Type an option 1 next to the device and press enter.  This will vary on the device.

The status will go to Vary on Pending until the PC tries to connect to that session.
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	Now try to start the client access session, and it should connect.
	

	Tip:  If you are at a location with trouble getting a sign on screen, you can temporarily blank out the display name.  To do this, click on Communication, Configure, and blank out the workstation ID - click OK.  You will receive a message that the session will disconnect - click OK.  You will get a sign on screen.  Sign on and vary on the device.  Then go into Communication, Configure and reset the workstation ID back to the original value.
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Recommended User Profile Settings

There are many parameters on the User Profile Screen.  There are very few that need to be changed.  Below is a list of recommended User Profile Settings:

User Class - this should generally be *USER for most end users.
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Description- Enter the user name here:
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Initial Program and Menu—This determines what the user will see when they sign onto the AS400 with this user profile. For a finance user, this is the menu they may use. If you are unsure what settings to use, look at another user profile that starts how you want this one to start.
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Limit Capabilities:  This should be set to *YES for most end users.  This restricts the user from accessing a command line.
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Special Authority:  Most users should have *NONE for special authorities:
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Message Delivery:  This should be set to *BREAK for all users.  This ensures that any system messages that are sent pop up on the screen:
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Print Device and output queue:  This should be set to the printer name by default, where the user wants their printouts to go.  Note that the printer has to exist to put this in the user profile, so create the printer session first.

[image: image25.png]Print device . . . . . . . . . . BSALTZP1
Output queue . . . . . . . . . . BSALTZP1
Library . . . . . . ..o ‘QUSRSYS





To Create a New User:

The easiest way to create a new user is to copy an existing one.  To do this, do a WRKUSRPRF  *ALL and pick a user profile from the list that is similar to the one you need to create.  Use option 3 to copy:

[image: image26.png]30 BsALTZ





Then adjust the parameters listed above for this user.

(**NOTE,   the user will still have to be entered into the security for Sunpac if they are a finance user and into HRMS if they are a personnel user - these departments will need to do this).

Troubleshooting an AS400 connection

	Step 1:  Can you ping the IP address of the AS400?   

My IP address for the AS400 is ______________________.

For example, if the IP address of my AS400 is 10.1.1.1, then I would do the following:

Start a DOS prompt. 

For Windows 10, do the following:
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· Click in the bottom left corner of the screen.

· Select Search – type CMD and this will appear
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	A DOS prompt will appear.  Type:

PING 10.1.1.1  

**NOTE: Substituting the IP address of your AS400 in the above command,
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	You will see if the PC you are working on can reach the AS400 over the network.

(Note: The IP address we used in this example is 192.168.1.200; you will see your address listed.)
If you see a reply like this, skip to step 2.
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	If the message you get from the PING looks like this  - with either a Request Timed out or Destination unreachable message, then you  have a network problem.

[image: image32.jpg]


  Contact your network administrator.  Tell them "I cannot ping the AS400".
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	Step 2:  Can you ping the AS400 Name of the AS400?

In addition to pinging the AS400's IP address, you must also be able to ping the AS400 name used in your AS400 connection.

To find this name, double-click the iSeries Navigator icon on your desktop.

(Note: if you do not have this icon on your desktop, click Start at the bottom of your screen, click Programs (or All Programs), and find the or iSeries Access for Windows option.  In that group, you should see the System i Navigator icon or the Client Access Navigator icon)
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	You will see an AS400 name under the Primary environment (you should only see one entry listed on your screen).  For example, as400.Alexander.k12.nc.us

We will work with this name in the next step.
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	Open your DOS prompt window again (see the instructions in step 1 if you don’t' know how to do this).

At the DOS Prompt, type

PING as400.Alexander.k12.nc.us

(**Note: substitute the name of your AS400 found in the previous step).
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	If this ping is successful, you will see a screen like this one, with 4 replies.

If you see 4 replies like this, 

Continue with step 3
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	If you receive a message that the host is unknown, then you need one of 2 things:

1 - If your network has an internal DNS server (contact your network administrator to find out), then either the DNS server is down or the AS400 entry is not in the DNS.  Contact your network administrator.

1 - the entry for your AS400 is not in the host file - you will need to add it.

[image: image38.jpg]



	[image: image39.png]Unknown host as4@8.cookconsulting2.net.




To add the entry to the hosts file, edit the following file:

For Windows 10, edit the C:\WINNT\system\drivers\etc\hosts file or the c:\windows\system\driver\etc\hosts file.

Make sure that there is an entry for the AS400 with the correct spelling and correct IP address.  See the sample below:
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